
From: Fox, Roy  
Sent: Monday, September 14, 2020 5:14 PM 
To: Regen, Licensing 
Cc: 
Subject: Alexis Suya Grill/Samkal, 165 Southampton Way, SE5 

Dear Sir/Madam, 

Re: Review of Alexis Suya Grill/Samkal, 165 Southampton Way, SE5 – premises licence no. 872803 

This representation is made on behalf of the environmental health responsible authority following 
the licensing objective the ‘prevention of public nuisance’. It is submitted in support of a premises 
licence review that has been requested by a local resident, Madeline Moxham, on 16/08/2020. I 
wish to express support for the review based on the following points: 

 Recently there have been several complaints of loud noise from amplified music from within the
premises and from numbers of loud customers of the premises on the pavement outside the
premises. These occurred on 31/07/2020, 03/08/2020 & 09/08/2020. Note that these
complaints came from different households not the same address, suggesting that the wider
community have been suffering the disturbance arising from the operation of the licensed
premises, suggesting a public nuisance.

 As a result of the complaints visits were made by officers to the licensed premises on
01/08/2020, 09/08/2020 16/08/2020 and 18/08/2020. The following observations were made
by the officers:

o 01/08/2020 – Loud music heard with front doors open and customers on the pavement
outside.

o 09/08/2020 – around 30 patrons on the pavement outside the premises.
o 16/08/2020 – Around 50 patrons on the pavement at 23:45 hours and music clearly

audible on the other side of Southampton Way. The same situation on a revisit at 00:15
hours.

o 18/08/2020 – 25 to 30 people on the pavement outside the premises on the pavement
with loud voices and with amplified music audible across the road, especially the bass
notes.

 A consequence of the repeated noisy operation of the premises during August was the service of
warning letters on the business and the DPS. Copies attached.

 Take note that the premises licence condition 307 allows for the maximum number of persons
that may be seated in the licensed area at any one time should not exceed 15. Observations by
officers indicate that the operator has been using an unlicensed area in his business and for
considerable numbers of customers, which adds considerably to the overall noise output.

 In January and February 2019 there were complaints of noise coming from the operation of the
premises. Visits by officers at the time witnessed loud music and that the premises were
operating outside of its licensable hours. For example, on 09/02/2019 the premises were still
operating after 02:00 hours, whereas it should have closed by 00:30 hours. These situations lead
to a formal interview under the Police and Criminal Evidence Act 1984. Following this
observations were made at various times in May and June 2019 when the premises were not
open beyond licensed hours, but by September 2019 (15th and 29th specifically), the premises
was again found to be open beyond its licensed hours.

 Council records also show intermittent complaints of noise from the premises in 2015, 2016 and
2018.

Based on the above observations, and in particular the most recent occasions, I would argue that 
there is considerable evidence to support the allegations of public nuisance raised by Ms Moxham in 
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her review application. The evidence also suggests a cavalier attitude by the operator to working 
within the licence conditions and a disregard of the impacts of the business. 

Regards 

Roy Fox 
Principal Environmental Protection Officer 













From: Tear, Jayne  

Sent: Tuesday, October 06, 2020 1:19 PM 
To: Heron, Andrew 

Subject: FURTHER SUPPORTING INFORMATION REGARDING THE LICENSING RESPONSIBLE 
AUTHORITY REP RE ALEXIS SUYA GRILL/AKA SAMKAL 

Importance: High 

Hi Andrew, 

Please find attached further supporting information to my representation: 

I asked the NTE Police to carry out an inspection last weekend  to check whether the CCTV 
was in operation. In particular to check the following to conditions on the premises licence: 

 288 That the CCTV system installed upon the premises shall be maintained in good

working condition and operable at all times.

 289 That recordings taken by the CCTV system installed upon the premises shall be

kept and made available for inspection by authorised officers for a period of thirty one

(31) days.

Police visited on 2/10/2020  at 21:04hrs and witnessed 2 breaches of the above premises 
licence conditions (288 & 289). The police served a section 19 notice regarding the 
breaches.  

Please find attached the copy of the Section 19 Notice  I will be calling the Police Officer who 
issued the notice,   P.C Jonathon Ducker as a witness regarding the visit. 

With kind regards 

Jayne 

Jayne Tear - Principal Licensing Officer – As Responsible Authority for Licensing 
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